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Why? Financial companies choose how they share your personal information. Federal law gives consumers 

the right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share 

and protect your personal information. Please read this notice carefully to understand what we do. 

What? The types of personal information we collect and share depend on the product or service you have 

with us. This information can include: 

▪ Social Security number and income 

▪ Account balances and payment history 

▪ Credit history and credit scores 

How? All financial companies need to share customers’ personal information to run their everyday business. 

In the section below, we list the reasons financial companies can share their customers’ personal 

information, the reasons OneMain Financial chooses to share and whether you can limit this sharing. 
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Call (833) 514-1836 or go to OneMainFinancial.youronlineaccount.com Questions? 

Call (833) 514-1836 

Please note: 

If you are a new customer, we can begin sharing your information 30 days from the date we 

sent this notice. When you are no longer our customer, we continue to share your information as 

described in this notice. 

However, you can contact us at any time to limit our sharing. 

To limit 

our sharing 

We don’t share No For nonaffiliates to market to you 

Yes Yes For our affiliates to market to you 

 
Yes 

 
Yes 

For our affiliates’ everyday business purposes – 

information about your creditworthiness 

 
No 

 
Yes 

For our affiliates’ everyday business purposes – 

information about your transactions and experiences 

 

No 
 

Yes For joint marketing with other financial companies 

 
No 

 
Yes 

For our marketing purposes – 

to offer our products and services to you 

No 

 

Yes 

For our everyday business purposes – 

such as to process your transactions, maintain your account(s), respond 

to court orders and legal investigations, or report to credit bureaus 

Can you limit 

this sharing? 

Does OneMain 

Financial Share? 
Reasons we can share your personal information 
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Who we are 

Who is providing this 

notice? 

 
 
 

The OneMain Financial family of companies. Please see the bottom of this notice for further 

description of the companies providing this notice. 
 

What we do 

How does OneMain 

Financial protect my 

personal information? 

 
How does OneMain 

Financial collect my 

personal information? 

 
 
 
 
 

Why can’t I limit 

all sharing? 

 
 
 
 
 

What happens when I limit 
sharing for an account I 
hold jointly with someone 
else? 

 
 

To protect your personal information from unauthorized access and use, we use 

security measures that comply with federal law. These measures include computer 

safeguards and secured files and buildings. 

We collect your personal information, for example, when you 

▪ Apply for a loan or open an account 

▪ Provide account information or give us your income information 

▪ Pay your bills or give us your contact information 

We also collect your personal information from others, such as credit bureaus, affiliates or 

other companies. 

Federal law gives you the right to limit only 

▪ Sharing for affilliates’ everyday business purposes — information about your creditworthiness 

▪ Affiliates from using your information to market to you 

▪ Sharing for non-affiliates to market to you 

State laws and individual companies may give you additional rights to limit sharing. 

See below for more on your rights under state law. 

 
Your choices will apply to everyone on your account. 

 

 

 
 
 
 
 

 
Joint marketing 

 
 
 

 

Definitions 

Affiliates 

Other Important Information 

California Residents: We will automatically treat your account as if you have limited the sharing with non-affiliated 

third parties as described on page 1. We will also provide a separate notice with additional choices. 

North Dakota Residents: We will automatically treat your account as if you have limited the sharing with non- 

affiliated third parties as described on page 1. 

Vermont Residents: 

▪  We will automatically treat your account as if you have limited the sharing as described on page 1. 

▪  We will not disclose information about your creditworthiness to our affiliates and will not disclose your personal 

information, financial information, credit report, or health information to non-affiliated third parties to market to you, other 

than as permitted by Vermont law, unless you authorize us to make those disclosures. 

▪  Additional information concerning our privacy policies can be found at OneMainFinancial.youronlineaccount.com 

or call (833) 514-1836. 

Texas Loan Customers Only: For questions or complaints about this loan, contact OneMain Financial at (833) 514-1836. 

The lender is licensed and examined under Texas law by the Office of Consumer Credit Commissioner (OCCC), a state 

agency. If a complaint or question cannot be resolved by contacting the lender, consumers can contact the OCCC to file a 

complaint or ask a general credit-related question. OCCC address: 2601 N. Lamar Blvd., Austin, Texas 78705. Phone: (800) 

538-1579. Fax: (512) 936-7610. 

Website: occc.texas.gov. 
 

   
The affiliated companies issuing this notice include but are not limited to OneMain Financial Group, LLC, OneMain Trim, LLC, OneMain Consumer Loan, Inc., OneMain 

Mortgage Services, Inc., OneMain Finance Corporation, MorEquity, Inc., and numerous trusts and other special purpose entities having the OneMain or Springleaf 

names. These companies may own, service, and/or hold the servicing rights in your account. 

 

A formal agreement between nonaffiliated financial companies that together market 
financial products or services to you. 

▪ Our joint marketing partners include insurance companies, banks and other financial companies. 

Companies not related by common ownership or control. They can be financial and nonfinancial companies. 

▪ OneMain Financial does not share with non-affiliates so they can market to you. 

 

Companies related by common ownership or control. They can be financial and nonfinancial companies. 

▪ Our affiliates include companies with the OneMain or Springleaf name and financial 

companies such as American Health and Life Insurance Company and Triton 

Insurance Company. 

Non-affiliates 
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Consulte al dorso la traducción al español de este formulario. 
 

Important Privacy Choices for Consumers 
 

You have the right to control whether we share some of your personal information. Please 

read the following information carefully before you make your choices below. 

 
 

Your Rights 

You have the following rights to restrict the sharing of personal and financial information with our affiliates 
(companies we own or control) and outside companies that we do business with. Nothing in this form prohibits 
the sharing of information necessary for us to follow the law, as permitted by law, or to give you the best 
service on your accounts with us. This includes sending you information about some other products or services. 

 
Your Choices 

Restrict Information Sharing With Companies We Own or Control (Affiliates): Unless you say "No," 

we may share personal and financial information about you with our affiliated companies. 
 

(  ) NO, please do not share personal and financial information with your affiliated companies. 

 
Restrict Information Sharing With Other Companies We Do Business With To Provide Financial 

Products and Services: Unless you say "No," we may share personal and financial information about you with 

outside companies we contract with to provide financial products and services to you. 
 

(  ) NO, please do not share personal and financial information with outside companies you contract with to 
provide financial products and services. 

 

 

Time Sensitive Reply 

You may make your privacy choice(s) at any time. Your choice(s) marked here will remain unless you state 
otherwise. However, if we do not hear from you we may share some of your information with affiliated 
companies and other companies with whom we have contracts to provide products and services. 

 

Name:   
 

Account or Policy Number(s):   
 

Signature:   
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To exercise your choices do the following: 
 
(1) Fill out, sign and send back this form to us using the envelope provided (you may want to make a copy for 

your records). Our address is OneMain Financial, P.O. Box 91910, Sioux Falls, SD 57109-1910. 



 
 
 
 

 

See other side for an English translation of this form. 

 

Opciones de Privacidad Importantes para Consumidores 
 

Tiene derecho a controlar si compartimos algo de su información personal. 

Lea la siguiente información con atención antes de elegir las opciones a continuación. 

 
Sus Derechos 

Tiene derecho a restringir la divulgación de su información personal y financiera a nuestras compañías 
afiliadas (compañías que poseemos o controlamos) y a compañías externas con las que tenemos relaciones 
comerciales. Ninguna especificación de este formulario prohíbe la divulgación de información necesaria para 
cumplir las disposiciones legales o para proporcionar a nuestros clientes la mejor administración posible de sus 
cuentas. Eso incluye enviarle a usted información sobre otros productos o servicios. 

 
Sus Opciones 

Restricción de la información que compartimos con compañías que poseemos o controlamos 

(afiliadas): Salvo que elija la opción "No", podremos compartir información personal y financiera sobre usted 

con nuestras compañías afiliadas. 

 

(  ) NO, por favor no compartir mi información personal y financiera con compañías afiliadas. 

 
Restricción de la información que compartimos con otras compañías con las que tenemos 

relaciones comerciales para proporcionarle productos y servicios: Salvo que elija la opción "No", 
podremos compartir su información personal y financiera con compañías externas con las que celebramos 

contratos para suministrarle productos y servicios. 
 

(  ) NO, por favor no compartir mi información personal y financiera con compañías externas que usted 
contrata para la provisión de productos y servicios financieros. 

 
 

Respuesta sujeta a plazo 

Puede cambiar una o varias de las opciones de privacidad en cualquier momento. La o las opciones que elija 
aquí no se modificarán hasta que usted determine lo contrario. Sin embargo, si no nos comunica sus opciones, 
podremos compartir parte de su información con compañías afiliadas u otras compañías con las que 
celebramos contratos para suministrar productos y servicios a nuestros clientes. 

 
Nombre completo:   

 

Número(s) de Cuenta o de Póliza:   
 

Firma:   

 

 
 

Para aplicar sus opciones, haga lo siguiente: 

 
(1) Complete, firme y envíenos este formulario usando el sobre provisto (le recomendamos guardar una copia 
para sus registros). Nuestro domicilio es OneMain Financial, P.O. Box 91910, Sioux Falls, SD 57109-1910. 



Last Updated: August 6, 2024 

Additional United States Privacy 
Disclosures 
These disclosures supplement the OneMain Privacy Policy and Privacy Notice. They provide 

additional information about how OneMain Holdings, Inc. and its subsidiaries process (both online 

and offline) personal data relating to individual residents of certain states in the United States 

identified below, as well as about the privacy rights available to those residents. OneMain Holding’s 

subsidiaries include those that use “OneMain” or “Springleaf” in their name, such as OneMain 

Financial Group, LLC and OneMain Trim, LLC, as well as American Health and Life Insurance 

Company, Triton Insurance Company, and CommoLoCo, Inc. 

These disclosures do not apply to OneMain personnel. These disclosures also do not apply to 

information collected, processed or disclosed pursuant to the Gramm-Leach-Bliley Act, its 

implementing regulations or the California Financial Information Privacy Act. 

Nevada Residents 

If you are a resident of the state of Nevada in the United States, you have the right to opt out of the 

sale of your personal data. Although we do not currently sell personal data of Nevada residents (as 

defined under Nevada law), you may submit a request to opt-out of the sale of your personal data 

by clicking the “Do Not Sell or Share My Personal Information” link on our webpage (available 24/7) 

or calling us at (844) 859-1865 (M-F 5:30 AM – 2:30 PM Pacific, except for holidays). 

California and Oregon Residents 

The following supplementary disclosures apply only to residents of the states of California and 

Oregon. This section uses certain terms that have the meaning given to them in the Oregon 

Consumer Privacy Act (the “OCPA”) and California Consumer Privacy Law (“CCPA”), as amended. 

Notice of Collection and Use of Personal Data 

We may collect and use (and may have used during the 12-month period prior to the Last Updated 

date of the Privacy Policy) your personal data for the purposes described in the OneMain Privacy  

Policy and as further described below. 

• Identifiers: identifiers such as a real name, postal address, unique personal identifier (such 

as a device identifier; cookies, beacons, pixel tags, mobile ad identifiers, and similar 

technology; unique pseudonym, or user alias; telephone number and other forms of 

persistent or probabilistic identifiers), online identifier, IP address, email address, and other 

similar identifiers; 

• Commercial Information: commercial information, including products or services purchased, 

obtained, or considered, and other purchasing or consuming histories or tendencies; 

• Internet/Network Information and Online Activity: Internet and other electronic 

network activity information, including, but not limited to, browsing history, search history, 

and information regarding your interaction with websites, applications or advertisements; 

• Geolocation Data: general location information, such as information obtained from your 

IP address; 

https://www.onemainfinancial.com/legal/privacy-policy
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• Professional/Employment Information, such as job title, department, employer or business, 

and trade or professional association membership information; 

• Education Information: Information, such as education history, credentials and degrees, 

that is not “publicly available personally identifiable information” as defined in the California 

Family Educational Rights and Privacy Act (20 U.S.C. section 1232g, 34 C.F.R. Part 99); 

• Other Personal Data, such as information and content you post to the services and other 

information you submit to us, including inquiry and communication information when you 

contact us; and 

• Inferences, including information generated from your use of the services reflecting predictions 

about your interests and preferences. 

We may use your personal data for the following business purposes, in addition to those set forth in 

the Privacy Policy:  

• Performing services, including maintaining or servicing accounts, providing customer service, 

processing or fulfilling orders and transactions, verifying customer information, processing 

payments, providing financing, providing analytics services, providing storage, or providing 

similar services; 

• Providing advertising and marketing services; 

• Auditing related to counting ad impressions to unique visitors, verifying positioning and quality 

of ad impressions, and auditing compliance; 

• Short-term, transient use, such as non-personalized advertising shown as part of your current 

interaction with us; 

• Helping to ensure security and integrity; 

• Undertaking activities to verify or maintain the quality or safety of our services or devices and to 

improve, upgrade, or enhance them; 

• Debugging to identify and repair errors; 

• Undertaking internal research for technological development and demonstration; 

• Managing career opportunities with OneMain; and 

• Managing our relationships with current or prospective partners, corporate customers and 

vendors and other business partner personnel. 

We do not use or disclose (and have not used or disclosed during the 12-month period prior to the 

Last Updated date of the Privacy Policy) “sensitive personal data” (as defined under applicable 

privacy laws). 

Sources of Personal Data 

During the 12-month period prior to the Last Updated date of the Privacy Policy, we may have 

obtained personal data about you from the following categories of sources: 

• You directly, including through your device. 

• Our affiliated entities. 

• Marketing and business partners, such as consumer data resellers. 

• Service providers, contractors and other vendors who provide services on our behalf, such 

as data analytics providers. 

• Your employer, if you are a representative of one of our business partners. 

• Government entities from which public records are obtained. 

https://www.onemainfinancial.com/legal/privacy-policy
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Disclosure of Personal Data 

As described in our Privacy Policy, we disclose personal data with a variety of third parties for 

business purposes or we may sell or share your personal data to third parties for targeted 

advertising purposes, subject to your right to opt out of selling or sharing (see Your Privacy 

Rights below). 

During the 12-month period prior to the Last Updated date of the Privacy Policy, we may have 

disclosed the following categories of personal data about you for the business purposes listed above 

to the following categories of persons: 

Category of Personal Data   Categories of Third Parties 

Identifiers   •  Our affiliated entities 

    •  Vendors who provide services on our behalf 

    •  Our business partners 

    •  Your employer, if you are a representative 

of one of our business partners 

    •  Online advertising services 

    •  ISPs and operating systems and platforms 

Commercial Information   •  Our affiliated entities 

    •  Vendors who provide services on our behalf 

    •  Data analytics providers 

Internet/Network Information and Online Activity   •  Our affiliated entities 

    •  Vendors who provide services on our behalf 

    •  Data analytics providers 

Geolocation Data   •  Our affiliated entities 

    •  Vendors who provide services on our behalf 

Professional/Employment Information   •  Our affiliated entities 

    •  Vendors who provide services on our behalf 

Education Information   •  Our affiliated entities 

    •  Vendors who provide services on our behalf 

Other Personal Data   •  Our affiliated entities 

    •  Vendors who provide services on our behalf 

Inferences   •  Our affiliated entities 

    •  Vendors who provide services on our behalf 

In addition to the categories of third parties identified above, during the 12-month period prior to 

the Last Updated date of the Privacy Policy, we may have disclosed personal data about you to 

government entities and third parties in connection with corporate transactions, such as mergers, 

acquisitions or divestitures. 
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Sale or Sharing of Personal Data 

We do not sell your personal data in exchange for monetary compensation. We may allow certain 

third parties (such as online advertising services) to collect personal data via automated 

technologies for the purpose of displaying advertisements that are selected based on personal data 

obtained or inferred over time from an individual’s activities across businesses or distinctly-branded 

websites, applications, or other services (otherwise known as “targeted advertising” or “cross-

context behavioral advertising”). This kind of sharing may be considered a “sale” under applicable 

privacy laws when the personal data is exchanged for non-monetary consideration. You have the 

right to opt out of these types of disclosures of your information, as further described below. 

We may share for targeted advertising purposes (and may have shared during the 12-month 

period prior to the Last Updated date of the Privacy Policy) the following categories of personal 

data about you to online advertising services: 

• Identifiers 

• Commercial Information 

• Internet/Network Information and Online Activity 

• Inferences 

Subject to certain legal limitations and exceptions, you may be able to limit or opt-out of the sale of 

personal data or the processing of personal data for purposes of targeted advertising (as described 

in the Your Privacy Rights section below). 

Deidentified Information 

To the extent we process deidentified information, we will maintain and use the information in 

deidentified form and will not attempt to reidentify the information unless required or permitted by 

applicable law. 

Retention of Personal Data 

We retain personal data only for as long as is reasonably necessary to fulfill the purpose for which it 

was collected in accordance with our legitimate business interests, as described in the 

OneMain Privacy Policy and these Additional United States Privacy Disclosures, or any other notice 

provided at the time of collection, taking into account applicable statutes of limitation and records 

retention requirements under applicable law. However, if necessary, we may retain personal data for 

longer periods of time as required under applicable law or as needed to resolve disputes or protect 

our legal rights. 

To determine the appropriate duration of the retention of personal data, we consider the amount, 

nature, and sensitivity of the personal data, the potential risk of harm from unauthorized use or 

disclosure of personal data and if we can attain our objectives by other means, as well as our 

legal, regulatory, tax, accounting, and other applicable obligations. 

Once retention of the personal data is no longer reasonably necessary for the purposes outlined 

above, we will either delete or deidentify the personal data or, if that is not possible (for example, 

because personal data has been stored in backup archives), we will securely store the personal 

data and isolate it from further active processing until deletion or deidentification is possible. 
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Your Privacy Rights 

Subject to certain legal limitations and exceptions, you may be able to exercise some or all of 

the following rights: 

• Right to Know: The right to confirm whether we are processing personal data about you and 

the categories of personal data collected, and, under applicable law only, the right to obtain 

certain personalized details about the personal data we have collected about you, including: 

o The categories of sources of the personal data; 

o The purposes for which the personal data were collected; 

o The categories of personal data disclosed to third parties (if any), and the categories of 

recipients to whom this personal data were disclosed; 

o The categories of personal data shared for targeted advertising purposes (if any), and 

the categories of recipients to whom the personal data were disclosed for these 

purposes; and 

o The categories of personal data sold (if any) and the categories of third parties to 

whom the personal data were sold. 

• Right to Access & Portability: The right to obtain access to the personal data we have 

collected about you and, where required by law, the right to obtain a copy of the personal data 

in a portable and, to the extent technically feasible, readily usable format that allows you to 

transmit the data to another entity without hindrance. 

• Right to Correction: The right to correct inaccuracies in your personal data, taking into 

account the nature of the personal data and the purposes of the processing of the personal 

data. 

• Right to Opt-Out of Sharing for Targeted Advertising: The right to direct us not to use or 

share personal data with third parties for certain targeted advertising purposes. 

• Right to Opt-Out of Sales: The right to direct us not to sell personal data to third parties. 

• Right to Deletion: The right to have us delete personal data we maintain about you. 

You may also have the right to not receive retaliatory or discriminatory treatment in connection with 

a request to exercise the above rights. However, the exercise of the rights described above may 

result in a different price, rate or quality level of product or service where that difference is 

reasonably related to the impact the right has on our relationship or is otherwise permitted by law. 

How to Submit a Request 

To submit a request, please visit our Online Request Portal (available 24/7) or call us at (844) 859-

1865 (M-F 5:30 AM – 2:30 PM Pacific, except for holidays). These Additional United States Privacy 

Disclosures do not apply to OneMain personnel. 

You can opt-out of the sale of your Personal Data for targeted advertising purposes by clicking the 

"Do Not Sell or Share My Personal Data" link in the footer of our website or using the Global Privacy 

Control (“GPC”) signal through your web browser. Like with other types of browser-specific controls, if 

you use the GPC, we will process it for the browser from which you submit the request, but the opt-

out request will not apply outside of the browser to your device. After using the GPC, if you clear your 

cookies in your browser, you will need to use the GPC again for us to process your opt-out for that 

browser. In addition, you can also opt out of cookie-based sales by businesses that participate in the 

Digital Advertising Alliance’s CCPA Opt-Out Tool by visiting https://www.privacyrights.info/.  
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https://www.onemainfinancial.com/privacy
https://www.privacyrights.info/
https://www.privacyrights.info/


Authorized Agent 

In certain circumstances, you are permitted to use an authorized agent to submit requests on your 

behalf through the designated methods set forth above where we can verify the authorized agent’s 

authority to act on your behalf. In order to verify the authorized agent’s authority, we generally 

require evidence of either (i) a valid power of attorney or (ii) a signed letter containing your name 

and contact information, the name and contact information of the authorized agent, and a statement 

of authorization for the request. Depending on the evidence provided and your state of residency, 

we may still need to separately reach out to you to confirm the authorized agent has permission to 

act on your behalf and to verify your identity in connection with the request. 

To submit a request as an authorized agent on behalf of a consumer, please follow these authorized  

agent instructions for submitting a request. For questions or concerns about our privacy policies and 

practices, please call us at (844) 859-1865 (M-F 5:30 AM – 2:30 PM Pacific, except for holidays). 

Verifying Requests 

To help protect your privacy and maintain security, we will take steps to verify your identity before 

granting you access to your personal data or complying with your request. We use a third-party 

identity verification service to verify your identity. If you request access to, correction of or deletion of 

your personal data, we may ask you to provide your: first name, middle initial, last name, current 

mailing address, date of birth, Social Security number or individual taxpayer identification number. 

We also will ask questions to verify your identity. 

Right to Appeal 

Oregon residents have the right to appeal our decision regarding their privacy rights listed above. If 

your request is denied, we will provide you with a communication detailing the reason for the denial 

and a method for appealing our decision. If you wish to appeal our decision, you will be required to 

fill out a webform to confirm your identity and provide the reason(s) for your appeal. Within 45 days 

of receipt of your request, we will provide you with a communication indicating whether we approved 

or denied your appeal and the reason(s) for our decision. If your appeal is denied, we will provide 

you with the requisite contact information for the Office of the Attorney General so that you may 

submit a complaint if you so choose. 

Minors Under Age 16 

We do not sell the personal data of consumers we know to be less than 16 years of age. Please 

contact us at executive.customercare@omf.com to inform us if you, or your minor child, are under 

the age of 16. 

California’s “Shine the Light” Law 

We do not provide your personal data to third parties for their direct marketing purposes, 

as described in California’s “Shine the Light” law (Civil Code Section §1798.83). 

Updates to These Disclosures 

We will update these Disclosures from time to time. When we make changes to these Disclosures, 

we will change the “Last Updated” date at the beginning of these Disclosures. If we make material 

changes to these Disclosures, we will notify you by updating the “Last Updated” date above or 
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through other appropriate communication channels. All changes shall be effective from the 

date of publication unless otherwise provided in the notification. 

Contact Us 

If you have any questions or requests in connection with these disclosures or other privacy-

related matters, please send an email to executive.customercare@omf.com  

California Privacy Rights Request Statistics 

mailto:executive.customercare@omf.com


The following chart reflects the California privacy rights requests that we processed in the 

2023 calendar year (1/1/23 – 12/31/23): 

Type of Consumer 
Request 

Requests  

Received 

Requests 

Fulfilled in 

Whole or Part 

Requests  

Denied 

Mean Number of Days 

to a Substantive 

Response 

Requests to Delete 42 10 32 13 days 

Requests to Correct 2 2 0 4 days 

Requests to Know 36 27 9 13 days 

Requests to Opt 

Out of Sale / 

Sharing 

0 Not applicable Not 

applicable 

Not applicable 

Requests to Limit Not 
applicable 

Not applicable Not 
applicable 

Not applicable 
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